CASE STUDY

Bedelsford School
Dataphone supported Bedelsford School to
create a telecoms solution that allows them to
focus on teaching and learning.
Bedelsford School is an outstanding special school with 74
pupils in Kingston Upon Thames, Surrey. The school aims to
provide innovative education and a challenging environment for
pupils aged 2 to 19, who have a wide range of physical disabilities, including profound and multiple learning difficulties and
complex health needs.

Solutions
Dataphone has been supplying its sister school (Dysart School)
in Surbiton for 10 years. As education specialists, we know that
is is vital for special needs schools to have phones in the classroom with a public address system.
To help the school to meet this requirement, we installed the
latest NEC on premise IP solution. Our engineers also configured an external, weatherproof speaker system for the playground - ensuring that pupils and teachers could hear important
messages wherever they are in the school.
Such an important part of the school’s infrastructure obviously
needs to be reliable, so Dataphone provided Bedelsford School
with full system on-site maintenance, and a package that includes all lines and calls.
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A better service with more facilities.

Why Dataphone?
Bedelsford School’s Site Manager says:
“We had run out of extension lines and had no tannoy system.
We needed a new system installed, and Dataphone seemed
like the obvious choice as they were recommended by various
other schools in the borough and could offer us a new system
at a competitive price.
“We had limited infrastructure within the building to support
the new system, but Dataphone was able to overcome this by
installing more data cabling. Since switching to Dataphone, we
have experienced a better service with more facilities within the
service. We would be happy to recommend Dataphone to other
schools.”

Calm and welcoming
Bedelsford School’s latest Ofsted report says the school is “a
calm and welcoming place”. We can certainly second that!
The staff were friendly and welcoming, and the installation went
smoothly. We are proud to serve such a fantastic school, and
to have played a small part in helping the staff at Bedelsford
School to provide a “stimulating yet safe learning environment
in which all pupils are supported to engage in and enjoy their
learning”.

Learn more at www.dataphone.co.uk
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...Dataphone seemed like the obvious choice as they
were recommended by various other schools in the borough and could offer us a new system at a competitive
price.

